Y MCA CANADA CAREERS/CARRIERES

FOR INFORMATION OR SUBMISSIONS BY E-MAIL, CONTACT: services@ymca.ca
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August 28, 2008

Program Manager, Childcare Services
YMCA-YWCA of Greater Victoria
Victoria, British Columbia

Placement: October 2008 Salary Range: Commensurate with experience
Nature and Scope

Reporting to the Director, Association Services, the Program Manager, Childcare Services is a
hands-on leader responsible for daily operations of all licensed childcare programs. These
programs are currently based at the Vic West Y, with the potential of expansion to other
locations in the future. A flexible work schedule to include evenings and weekends is required.

A branch of the YMCA-YWCA of Greater Victoria, the Victoria West Community Y is a
designated City of Victoria Community Centre. As such it is responsible for the delivery of
childcare and recreation services and assists in community development with a focus on the
Victoria West neighborhood.

This role is classified as Permanent Full-Time, and the incumbent will be eligible for a
comprehensive benefits package after the completion of the probationary period. This includes
22 days paid vacation, a family YMCA-YWCA Fitness Membership, as well as an attractive
cost-shared benefits plan (after the probationary period) which includes:

Medical (MSP coverage after one month)

Healthcare, Drug Plan, Dental, Vision

Extended Health Care

Life Insurance

YMCA Canada Pension Plan (eligible after one year)

Responsibilities

¢ Demonstrates a thorough knowledge of best practices for children and families and
ensures programs are offering quality age appropriate care that meets or exceeds current
Y standards and regulatory requirements.

e Successful record of managing staff and volunteers and building high performance teams.

e Ensure risk management plans are implemented and non-compliance issues resolved

e Proficient in meeting financial goals through budget management

e Maintain, foster and create positive community relationships in conjunction with the
Director, Association Services.

e Achieve annual giving objectives and provides leadership to staff and branch PWY
campaigns



e Supervise the administrative functions of Childcare operations including registration,
Ministry funding and other related matters
e Ensure the strategic and operational goals of the Association are met

Quialifications

e University Degree in related field

e Minimum 3-5 years supervisory/management experience

e Demonstrated high level of organizational /administrative skills

e Demonstrated financial reconciliation skills with strong attention to detail

e Demonstrated in-depth working knowledge of best practices in child development,
legislation and regulatory requirements

e Excellent written and verbal communication skills

e Participation in YMCA Canada leadership/management development programs and /or
similar programs an asset

e Knowledge of YMCA Playing to Learn curriculum and asset.

e Clean Criminal Reference Check

e Current First Aid/CPR

Competencies:

Commitment to organization vision and values
Leadership

Business Orientation

Quiality Focus

Planning and organization

Teamwork

Communication

Please email a letter of application and resume by 5.00pm September 15, 2008 to:
Steve Gough
Director, Association Services
YMCA-YWCA Greater Victoria
sgough@victoriay.com

The YMCA-YWCA of Greater Victoria is an equal opportunity employer.



